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. Leading MARKETING TRANSFORMATION
driven by BIGDATA & MARKETING TECHNOLOGY

in Southeast Asia

Empowered by
FPT Corporation, STI-24h, DatViet VAC

As a regional player in Marketing Transformation,
ANTS Digital enables brands and enterprises to
transform digitally by leveraging their data assets,
embracing a new paradigm in combination of Data
and Digital.

ANTS Digital helps brands provide an omnichannel —
experience and marketing to their customers are —Te
powered by Customer Data Platform (CDP), by :

offering Digital Strategy integrating with innovative ceo

tech solutions in the Data and Digital fields.

Being an expert in data and communication,
ANTS Audience 360 implements full digital
services, from digital strategy to execution,
from branding to performance.

ANTS Audience 360 can integrate with
data-driven communication to support
brands to champion data-driven insights
that can make their communication as
tailored to their audience as possible. .

[ J
v Data-driven commmunication

Vv Personalized marketing
communication

v Direct-to-consumer strategy
v Successful brand launch on Digital

v Media 360 - Branding to performance

A specialist in Marketing Technologies from
CRM, Data Management Platform (DMP) to
Customer Data Platform (CDP), ANTS Digital
Experience offers to help you gain deep insight
into your customers and provide an
omnichannel customer experience to them.

ANTS Digital Experience also integrates with
e-commerce solutions such as Magento,
Shopify, Sitecore, BigCommerce and market-
place like Lazada, Shopee, Tiki, and Sendo.

v Customer Data Platform
v Omnichannel Experience

v Digital Commerce
Strategy and Intergration

v Marketing Automation

v Al-driven Personalization
& Recommendation

Christina Lee

* kK
Id

Customer since 4/2013
Last activity: 4/16/2020
Last purchase: 4/6/2020

0=

Spent so far (Sma

$810

tInsight Predicted to spend

$900

Gender Female

Family status Maried

Address 331 North Bridge Road, #22-01/06,

Odeon Towers, Singapore 188720

Age 36

Business phone

(+65) 8257-4000

High earning health-conscious

Healthcare X Kids 0-6months

Segments

Industry vertical

With its multichannel Programmatic
buying platforms ANTS ADX integrated
with ANTS Insights DMP and CDP 365,
ANTS Digitals media performance
experts help you optimize the
effectiveness and deliver results of digital
activations and campaigns along the
entire value chain, from customer
acquisition, conversion and retention.

.
.

+ Data Management Platform @

v Programmatic Media Buying:
Google, Facebook, Tiktok, LinkedIn,

Viber, Zalo, Premium Publishers, etc.

Vv Video Performance
& Programmatic TV

v Rich Media Buying Platform

v Performance Marketing
& Lead Generation

<*> CDP 365

Report & Analyze

Activate

»
L »

@, -

Profile Insights Marketing Hub L S)

» <4 | i
= C@ APl Hub =
EE W Enrichment by 2% & 3¢ Party Data (DMP) 44 @
@ o OS99 ™ 0 A ™ 5
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ACCESSTRADE

Tén don vi: Cong ty TNHH Interspace Viét Nam
Tén san phdm: Nén téng tiép thi lién két ACCESSTRADE

Website: www.accesstrade.vn

INTERSPACE L& mét ¢éng ty céng nghé, cung cdp dich vu Marketing truc
tuyén, dugc thanh lap ti ndm 1999 tai Nhat Ban. TU ndm 2013, véi chién lucc
Global, INTERSPACE dé phdt trién ra thi trudng Béng Nam A vdi viéc thanh
l&p cdc codng ty truc thudc tai Thdi Lan, Indonesia, Singapore, Malaysia.

Pé&n nadm 2015, MOG Viét Nam, lién doanh cling INTERSPACE thanh
l&p INTERSPACE VIET NAM (ISVN) dé cung cép dich vu Tiép thi lién két

(Affiliate Marketing) tai thi trudng Viét Nam.

MOG Viét Nam L& mét doanh nghiép héing déu vé Internet & Mobile,
vGi 500 nhén su va 7 ndm kinh nghiém trong cdc linh vuc: Thanh todn
online, Game, Entertainment, Advertising & Marketing online.

NEN TANG TIEP TH] LIEN KET ACCESSTRADE
ACCESSTRADE - AFFILIATE -

Affiliate Marketing (Tiép thi lién két) L& hinh thic Mar-
keting chi tinh trén hiéu qud, trong dé doanh nghiép
(tic Nha qudng cdo Advertiser) chi trd hoa héng cho
cdc déi tdc thuéc mang Ludi tiép thi lién két (Publisher)
khi cé don hang hodc chuyén déi thanh cong.

E]] GIAI PHAP TANG TRUGNG NGUGI DUNG UNG DUNG DI DONG

- CPR (COST - PER - REGISTER) -

ACCESSTRADE La don vi tién phong cung cép gidi phép
CPR, v6i uu diém néi bat Cam két mang dén 100% ngudi
dung that cho Ngén hang, t6 chic tai chinh va tét ca
doanh nghiép cé nhu cdu phdt trién Uing dung di déng
(Mobile App). Doanh nghiép chi tra phi trén méi khdach
hang that & ¢é nhu céu st dung dich vu. CPR hiéu qua
trén cé nén tang web & app.

|3® E] GIAI PHAP BAN HANG QUA MANG XA HOI
@ - SC (SOCIAL COMMERCE) -

Social Commerce (SC) la gidi phdp bdn hang trén kénh
mang xa hoéi théng qua déi ngd KOLs/Influencers
(ngudi édnh hudng). Dua trén co ché hoat déng cla
Affiliate, SC khéng nhing giip doanh nghiép tdang
trudng doanh s8, lan truyén hinh dnh thuong hiéu dén
ngudi tiéu dung, ma con do ludng chinh xdc hiéu qua
cla chién dich KOLs/ Influencers.

- MR:PO HOU HUNG
CEO ACCESSTRADE VIETNAM

2 GIAI PHAP BAN HANG TRYC TIEP TU NSX DEN NTD
- D2C (DIRECT TO CUSTOMER) -

Direct to customer (D2C) L& chién luge ma trong dé
nha sén xudt sé truc tiép qudng bd va bdn sén
phém/dich vu dén ngudi tiéu dung ma khéng phai qua
bat ky khéau trung gian ndo. Gidi phdp nay sé gitip nha
san xudt, doanh nghiép tiét kiém chi phi va tiép can
khdch hang hiéu qua.

Scalel?

ScaleF la nén tdng cho phép doanh nghiép xdy dung va
tu van hanh chuong trinh Gidi thiéu/MGM (member get
member) cla riéng minh dua trén viéc Ung dung
nhlng tinh ndng vugt tréi clia cong nghé.

5 HOC VIEN DAO TAO AFFILIATE TRUC TUYEN
ACCESSTRADE - -
e - ACCESSTRADE ACADEMY -

ACCESSTRADE Academy la hoc vién déu tién chuyén
d&o tao kién thic Affiliate thuc chién, bai ban dénh cho
Publisher cila ACCESSTRADE v tét cd cdc hoc vién cé
mong muén theo dudi linh vuc Affiliate.

GIAI PHAP TANG TRUGNG NGUGI DUNG TU NHIEN
- REFERRAL SCALEF -
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YouNet Group tién phong wng dung SocialTech @YO UNei.

vao s6 hoa hoat dong tiép thi cho doanh nghiép acaial intalligarcs

TONG QUAN VE YOUNET GROUP

Ngay thanh 1ap: 07/04/2008 Thi truong chinh: Viét Nam va Hoa Ky
Téng s6 nhan vién (01.2021): 360+ Nang luc cong nghé maoi ndi trgi: Data, Al, Machine Learning

Trai qua hon 12 nam xay dung va phat trién, YouNet
Group ludn la cong ty tién phong trong viéc ap dung
Cong nghé mang xa héi (SocialTech) vao céac linh vuc
s hoa hoat dong Tiép thi nham mang cac budc chuyén > -
dbi k thuat s manh mé & toan dién cho doanh nghiép % 124051 7" Theleading SocialTech Group,
vai muc tiéu thic déy hiéu qua kinh doanh, giam thiéu
chi phi van hanh cho khach hang tai thi truong Viét

Nam va Qudc Té.

3000+ 19,882 7/
Global Projects Global & Local Clients Member Companies

Dua trén nén tang SocialTech,

YouNet tiép tuc phat trién 3 thé manh: Cong nghé - Di
Liéu - Sang tao nhim phuc vu cho 4 nhom linh vuc
chinh trong Digital Marketing:

- Marketing Analytics: Phan tich, do luong & thuc hién
nghién ctru vé khach hang, thuong hiéu, nganh, cac kénh
truyén théng, ngudi ndi tiéng.

- Content & Creatives: Noi dung va sang tao cho céac

chién dich Marketing trén nén tang Social

- Growth Media: Linh vuc quang céo hudéng t6i cam két

- St két qua anh huong 1én doanh so
m - Technology: Cong nghé cho Marketing (MarTech)

Thong diép ctia Ban Lanh Pao:

Str ménh cua doi ngii YouNet Group la mang lai nhitng giai phap cach tan nhat vé Tiép

Thi S6 cho doanh nghiép tai Viét Nam va thé gi¢i. Ching t6i tin tuong khoa hoc dir

liéu va cong nghé tiép thi 1a nén tang ¢t 16i cua tiép thi s6 hién tai va tuong lai

Ong Nguyén Anh Hoa
CEQO & Founder - YouNet Group

CAC CONG TY THANH VIEN:
& YouNetmedia  (MBuzzmeTrics §YouNetAM YouNetS! YouNeGREl) fo.iho Uok

..... ine community Duilder . YouNet

Dia chi Tru sé: 70 Lir Gia, Phwong 15, Quén 11, Thanh Phé H6 Chi Minh
Tel: 028 6264 6488 | Email: info@younetgroup.com | Website: www.younetgroup.com
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NOVAON

DIGITAL FIRST

NOVAON v&i kinh nghiém 15 nadm tai 3 linh vuc: Tiép thi s (Digital Marketing),
Thuong mai dién t (Ecommerce), Chuyén doi sé (Digital Transformation - DX). Bén
nay, Tap doan NOVAON da trd thanh mot trong nhing thuong hiéu hang dau trong
linh vuc Digital tai Viét Nam; phuc vu hon 90.000 khach hang, déi tadc cao cép cla
Google tai Bong Nam A, déi tac uu tién cla Facebook, TikTok va Alibaba.

UA'UORAOU'MMM | NOVAON

V&I s ménh giup hang triéu doanh nghiép thanh cong trong chuyén déi sé,
chung téi luén khéng ngung nd luc phat trién cac sdn phadm, dich vu, nang luc thuc thi
va nang luc sdng tao nham mang dén nhing gidi phap tot nhat cho doanh nghiép

CAU TRUC DOANH NGHIEP

OnFinance  OnFluencer
Invoice  Review

Novaon
Novaon Autoads
SCM
7 NovaonX
OnPeople Chatbot Co
NOVAON
Cloud Cloud OnMarketer
ADS
OnPeople o > .
HRM A OnCisin Agency tp| uu guang cao
Report Digital da kénh
OnFluencer . OnSales
Seller i +ableau
CRM
NovaonX E-Commerce
Social Cloud ouc OnSales
DMS CD
NOVAON
POS OnSales
Caller ____COMMUNICATION
OnSh-Op Service e N .
Website onshop  Onsign Clovd (beta) Agency tu van va thuc thi
Omnichannel g|é| phap Digital tong thé
20 san phé&m coéng nghé
Made in Vietham
’ . ~ ~2
KHACH HANG TIEU BIEU
e — e - B N e = s s =~
w (A PHENIRAR (™ vinaphony mobifone ® RMIT G0 coveem
mazos =]as e neaimiing UNIVERSITY FPT UNIVERSITY
. (. J . J . J .
'S s = - N — e N
< @ > . p
- NguyenKim® >
VINHOMES ecopark THU CUC CLINICS NAMNAmPNARMA @ g LON
- A o N\ B \ J . N o
'd B, N\ f N\ 'd ko | F N\ N\
v 3L i NEM
MAST!E‘!MS Vietnam Airlines Vietcombank @ @ Panasonic
A\ A\

SCAN ME

Contact us | www.novaon.vn
024 22371 9999
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Contact us
for more details

Making Al Easy

Nl2=AL

AiDeal provides a user conversion tool that
detects hesitant users through user patterns
and distributes targeted incentives to these
users to complete their transactions. AiDeal’s
ability to identify, target and convert hesitant
users can increase sales while at the same
time reducing costs associated with coupons
and other incentives. AiDeal serves as a highly
effective and cost-efficient replacement for
manual segmentation and targeting of users,
which can lead to higher costs and may not
effectively target hesitant users.

N1>{ON

Our data science platform AIXON allows
customers to enhance their intelligence
regarding their users and predict future user
behavior. Customers can use our AIXON
platform to use existing Al prediction models
or build differentiated Al prediction models to
analyze their user base and derive actionable
insights for making and sales activities.

NIQUA

Our proactive Al-engagement platform AIQUA
enables customers to retain and engage users
through targeted engagement in order to
convert them into or retain them as “active”
users, and eventually “loyal” users. The
predictive capabilities of AIQUA create
additional value for customers compared with
traditional digital marketing tools that
generally analyze and react based only on past
behavior rather than predicting future behavior.

Cross

At the top of the funnel is CrossX, a user
acquisition platform that uses AI/ML to
predict the highest lifetime value users for
customers and effectively target advertising to
prospect for and acquire these users. CrossX
can replace costly and time-consuming
manual A/B testing, enabling customers to
acquire valuable users with a predictable
return on investment.
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PHUGNG PHAP
NGHIEN cUU

Bdo cdo Vietnam Digital Marketing Trends 2021 L& bdo cdo ddu tién va 6n nhat
clia céng déng Digital Marketing ctia Viét Nam dugc thuc hién béi cdc chuyén gia
clia Viét Nam va danh riéng cho ngusi Viét Nam. Bdo cdo L& cdm nang dinh
hudng, soi dudng cho céng déng doanh nhén, C-LEVEL, Marketer Viét Naom dé
“hdi sinh” trong ndm 2021.

Noi dung var s8 liéu clia bdo cdo dugc xdy dung theo phucng thiic t6ng hop va
phan tich s6 liéu tU cdc ngudn théng tin uy tin vé Nén kinh t& S8 & Digital
Marketing tai Khu vuc Déng Nam A va Viét Nam ciing nhu cdec nhdn dinh ti hon
Top 50 chuyén gia Digital Marketing Viét Nam.

Pdc biét bdo cdo cong bé két qua trién khai khdo sdat (01.2021) thuc té trong 167
doanh nghiép Viét Nam cé doanh thu lén t&i 500 ti / ndm. DU trong mot thdi gian
rdt ngdn va ngay dip dédu ndm 2021, nhung khéo sdt nhén dugc su quan tadm cla
hon 30 vi CEO, 40 CMO vd 36 CDO da truc ti€p danh thdi gian tré L&i cdc cau hoi
nghién cuu.

Chi tiét cdc ngudn théng tin sir dung v& phucong phdp luat dugc Liét ké chi tiét tai
phu luc.
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www.digitalreport.vn
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Muc Luc

) ) 1. LGI MG DAU

2. TOM TAT CHUNG

3. XU HUGNG DIGITAL MARKETING THE GIGI & DONG

NAM A

4. TOAN CANH DIGITAL MARKETING VIET NAM

* Ngan sdch qudng cdo truc truyén tai Viét Nam
2010-2025

5. DIGITAL MARKETING VIET NAM 2021

* Sublng né clia cdc nén tdng Video truc tuyén

* Livestream tao k&t ndi gilta thuong hiéu va ngudi
dung

* Performance marketing: S6 liéu, van hanh va téi uu

* Affiliate marketing: Téng trudng doanh sé vé khdch
hang

* Data-driven marketing: Hoach dinh va quyét dich
dua trén sé liéu

* Influencer marketing: Tao xu hudng ngudi tiéu
dung

* Ecommerce bdn hang ké&t hgp Digital Marketing

* Mobile khéng chi la marketing

* Marketing automation: Tu dong hod va hanh trinh
mua hang

* Trdi nghiém khdch hang va Omnichannel
marketing (02020)

6. KHAO SAT XU HUGNG DIGITAL MARKETING VIET NAM

2021

7. BAN PO CAC GIAI PHAP CONG NGHE MARKETING

(MARTECH) VIET NAM 2021

8. PHU LUC TAI LIEU
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L&i Tua

Nam 2020 dé khép lai trong béi cénh dich
COVID-19 van con dién bién phuc tap, nén
kinh t& Thé gidi chim trong cdc khé khan.
Mdc khdc ghi nhdn thanh coéng én cla
Viét Nam trong béi cdnh day bién déng
trén toan cdu véi muc tang trudng ducng
2,91%.

Tai mét linh vuc ddc biét hiém hoi nhu
Nén kinh t& S6 Bong Nam A tiép tuc tdc do
phdt trién bung né vdéi téc dd trung binh
24%/ndm t&i ndm 2025, quy mo6 105 ti USD
gid tri giao dich (GMV) ndm 2020 tdng lén
309 ti USD vao ndm 2025.

Viét Nam 2021-23 tré thanh tam diém
Kinh t& S6 clia Bong Nam A véi quy md
(GMV) 14 ti USD vao ndm 2020 va sé dat
52 ti USD vao ndm 2025 vdi da tang trudng
trung binh 29% / ndm. Ngdn sdch chi cho
Quang cdo Truc tuyén tai Viét Nam vuot
hon 1tiUSD / nam.

Ban Bién tdp hi vong bdo cdo Vietham
Digital Marketing Trends 2021 L&n ddu tién
ducc céng bd sé L& cdm nang dinh hudng,
soi dudng cho cdng déng doanh nhén,
marketer Viét Nam dé cé thé ”hdi sinh”
trong ndm 2021.

Ban Bién tdp clng xin gui Ll&i cdm on chéin
thanh téi cdc Don vi Tai trg va hon 50
chuyén gia Digital Marketing d& déng
hanh cung chidng t6i dé xudt ban thanh
cong Bdo cdo nay.

VIETNAM
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Tém tat chung

USERS: LAST 7 DAYS USING MEDIAN v

Bounce Rate (LUX) Sessions (LUX) Session Length (LUX)

40.6% 479K 17min

e e W
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Nhin chung 3-5 nam gén day tai thi trudng Viét Nam, ngoai trir cdc Top Players
thudéc nganh digital-first hodc mobile-first nhu: cdc san TMDT, OTA, OTT apps...
Phéan Ll6n doanh nghiép vén dang trong giai doan “Go Digital” dé tim phuong thic
nhumd hinh, framework, k&nh va nén tang hiéu qud dau tu vé Digital Marketing va
phdi hop véi cdc hoat déng brand marketing trong truyén théng. Bd trudng thanh
vé Digital Marketing (DM) cla thi trudng ndi chung trong khéi vira va 18n chua cao.

Theo Bdo cdo Vietnam Digital Marketing Trends 2021 udc tinh trung binh quy md
thi trudng Quéng cdo truc tuyén (QCTT, Online Ads) Viét Nam ndm 2020-2025 tiép
tuc gilr muc trudng manh CARG la 21.5%. NGm 2020, do dnh hudng cla dai dich
Covid-19, t6¢c dd tang trudng cé chiing lai nhung t6ng doanh thu QCTT dat & muc
820 triéu USD va du bdo 2021 sé dat mic doanh thu 955.7 triéu USD. G mét géc
nhin khdc trong bdo cdo Google Temasek e-Conomy SEA 2019-20 dd& du dodn
riéng mang doanh thu Néi dung S8 (Online Media: Online Ads, Online Gaming vé
Music & Video on Demand) tai Viét Nam 2020 dé dat quy md xép xi 3.3 ti USD, véi
téc d6 CAGR L& 15% cho t6i 2025.

COVID-19 dé& tao mét mai trudng kinh doanh & tiép thi hodn todn mdéi cho cdc
doanh nghiép, ddc biét B2C hay D2C. Su thay d6i vé méi trudng, bao gébm cdc hanh
vi, thdi d6 va uu tién Lo phuong phdp/kénh chon lua sén phdm clia khdch hang dé
thuc ddy phan lén cdc doanh nghiép dau tu vé cdc nén tdng, kénh, diém (touch
points) mdi vé Ban Hang va Tiép Thi nhu:

» Social Commerce va Influencer Marketing tao xu hudng ngudi tiéu dung.

+ Video online va Livestream tao két ndi giltta thuong hiéu va ngudi dung.

+ E- Commerce/TMDT (bao gém cd San TMDT vé kénh TMDT riéng).

+ Affiliate marketing tang trudng doanh sé vé khdch hang.

« Bdn hang (sales funnel/order management/contact hub).

+ Dich chuyén budget sang kénh digital, tuy nhién cling gép tré ngai Llén vé chi phi
gudng cdo do canh tranh cao.

* Quan niém vé gid tri va dau tu ré rang vé DATA, trong dé, DATA vé hanh vi &
phdén khuc khdch hang, kénh mua hang la trong tam.

+ Tiép thi tu déng (marketing automation) cho t6i uu ty 1& chuyén déi va tang tén
sudt quay tré lai clia khdch hang.

+ Né&n tang trai nghiém (customer experience platform (CXP)), phén tich di liéu
khdch hang (customer data analytics, customer data platform (CDP)), Online
to Offline hay con goi la Omni-channel CX chi & muc co bdn, Ung dung khdi
niém va thuc hanh cdc kich bdn va phuong phdp can ban.

VIETNAM
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Khd nang k&t hop cdc nén téng Digital Marketing cung céng cu céng nghé
Marketing (Martech) L& chua cé. Khéd ndng t8i uu hod dang L& su két hop gilia
Internal Marketing (ndi bd) v ddi tdc (agencies, vendors).

Phan rdt ldn doanh nghiép “chua hiéu chinh xdc vai trd, néng luc, dé phu hop vé
phuong phdp van hanh” cla cdc hé thdng nay véi “nganh va thusng hiéu” cla
doanh nghiép. Thuc té& nay can cé cdc hoat déng vé gido duc thi trudng manh mé
hon dé gilp dua cdc gidi phdp vao thuc tién dp dung, ndng tdm hiéu qua Digital
Marketing ndi chung, va dé trudng thanh vé dau tu Chuyén déi S8 clia doanh

nghiép. Trdnh that thodt, lang phi CAPEX va chi phi co héi.

Cdc dinh hudng va tir khod quan trong nhét cla C-level (CEO, CIO, CMO, CSO,
CDO) trong 2020 v& k& hoach 3-5 nam tdi La:

+ Customer Data: dif liéu khdch hang cudi (end consumers) La uu tién hang dau,
du doanh nghiép dang cé mé hinh kinh doanh L& Phéan Phéi/Bdn 1& (B2B2C), hay
B2C, D2C. Cdc CEO/BOD dang va dé cé nhiing tim hiéu, k& hoach dai han cho
viéc xéy dung nén tdng Customer Data cho doanh nghiép. Cdc hé théng CDP,
CXP hay CDXP va Bl Analytics dang c6 dugc quan tédm.

«  Omni-channel Customer Experience (CX): trdi nghiém khdch hang da k&nh dé
t6i uu hod sales volume, hodic ti L& chuyén déi, gidm chi phi va tang ty & quay lai
dang la c6t 16i déu tu va KPI clia doanh nghiép cho marketing va technology
team.

+ 020 E-Commerce: thuong mai dién ti ti online dén offline, hodc thudn tuy
online, dang trong qud trinh “on-boarding”, t6i uu hod vén hanh. Cdc hé théng
020 vé new retail, lién k&t vSi cdec nén tdng Martech mdi nhu CDP dang La quan
tédm clia cdc doanh nghiép bdn 1& hodc ¢é hé théng bdn L& riéng.

Thi trudng rat cdn moét mdc dé am hiéu chinh xdc va chuyén nghiép vé cdc gidi
phdp Martech néi chung, va Digital Marketing, Growth Marketing, Growth process
nai riéng, dac biét rdt can cdéc Experts/Agencies/Vendors Viét Nam phéi dau tu
v&io ndng luc cung cép gidi phdp, tu van va trién khai Chuyén déi S6 dé néing tdm
doanh nghiép Viét trong ky nguyén S v nén céng nghiép 4.0.
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Két luan

Nam 2021 sé& & nam tiép tuc cdc bién
dong khéng thé ludng trudc dudc, tu
khod cho moi doanh nghiép Lo
Resilience.

Chién lugc phdt trién kinh doanh giai
doan 2021-23 cho doanh nghiép sé cé 3
trong diém sau: <

1) Learning & Piloting: tim hiéu va thi F2)
diém cdc hé thong va framework s6 dé & (ki
“go digital” hay cu thé ld “go omni- :
channel” thanh cong.

2) Failing & Optimizing: trdi nghiém
thanh céng hodc that bai, va t8i uu hod
van hanh dé thich Ung véi méi trudng
kinh doanh mdi.

3) 15t Party Data: dif liéu chinh chti sé tré
don bdy phdt trién khdc biét va Lo yéu té
phdt trién bén ving cho cdc doanh
nghiép trién khai Chuyén déi S6 va ”go-
digital” & “go omni-channel”.
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Xu hudng digital
marketing thé gigi
& bong Nam A
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Truyén thdng truc tuyén tai Dong Nam A
(GMV, ty USD)
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Tang trudng cao va la diém dén cua thé gidi

Viét Nam van la dat nudc hap dan nhat dé dau tu khi so sanh vaéi cac quéc gia
khac trong khu vuc. MUc tang trudng GDP la 6.5% dat 240 ti usd, thu nhap binh
quan dau ngudi 2.715 usd.., CAGR ( compound annual growth rate) du doan dat
9.2% nam. Vietnam x€p thu 3 trong s6 5 quoéc gia DNA & chi sé World Bank's Ease

of Doing Business.

Dong von (FDI) van tiép tuc dé6 manh vao VN, Ii do chinh dén tu su 6n dinh vé
chinh tri va su gia tang nang luc hau can. FDI nam 2018 dat 19.1 ti usd so v8i nam
2017 1a $17.5 ti usd (tang 9.1%), trong khi nam 2010 md&i dat $11 ti usd Nén kinh té
rat s6i dong vaéi hon 758.610 DN, trong d6 10.500 la DN I8n. Ban Ié dat t8i quy md
137 ti usd va tang trudng hang nam hon 11.5%.

Chinh phd VN luén néu cao khau hiéu “Chinh phu kién tao", ¢c6 vi manh mé cho
XU hudng S6 hoda va phong trao Startup. Cac cudc gap gitfa Thu tudng, Bo trusng
va cac Startup dudc dién ra hang nam, cac dién dan vé Céng nghé, sé hda dudc

td chuc lién tuc.

Chién tranh thugng mai ching kién su chuyén dich nha may tU Trung quéc sang
VN. Kiém soat dich bénh Covid19 hiéu qua khién VN cang tré thanh diém dén tugi

sang cho cac dong von dau tu.
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Kinh t& sb Viét Nam (GMV, ty USD)
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DLgee Wen

Theo Google - Temasek - Bain & Company, VN

dang Bay vao Ki hguyén soé:

Nén kinh t& s6 dat 14 ti nam 2020, tang trudng 16% va sé tang lén 52 ti vio 2025.
TMDT bung né véi muc téng trudng l&n dén 46%.

C6 dén 41% cdc dich s8 mdi lan dau dudc xudt hién sau giai doan dich covid va cé
dén 94% ngudi dung sé tiép tuc sir dung. ngudi dan dé xem Online va Céng nghé
nhu nhimng céng cu rat hitu ich cho cudc séng haing ngdly, thai gian online tir 3.1

gid tang lén dinh diém 4.2 qi& trong dai dich va hién van & muc 3.5 gid mbi ngay.

Gido duc va Y t& s6 dé déng vai trd vo cung quan trong trong sudt dai dich, ducc
ung hd manh mé ti chinh pha lédn ngudi dén. DU con nhiéu tré ngai trong viéc
thay d&i cdch thiic truyén théng dé 2 mang ndy trd nén thudn tién, nhung rat

nhiéu dong vén dau tu dang dé vaio dé dén dau xu hudng mdi.

Nha déu tu van tin tudng vao trién vong dai han, tuy nhién thay vi tén thd su
“bUng né quy Mmd* thi ho dang hudng dén nhiing Startup tang trudng bén viing

hodc co lgi nhudn.

Cdc platform L&n cling dang tap trung téi uu hoat déng kinh doanh cét L6i dé

hudng téi su phdt trién bén viing trudc khi goi vén.
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Internet e-Conomy (US $_B)
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Tat ca cac mang cua kinh té s6 tru Du lich (bi

anh hudng nang bdi Covid) déu tang truéng

Ecommerce cé quy md 7 ti ndm 2020 va sé tang lén 29 ti vao 2025,
Di chuyén & Thuc phém cé quy mé 1.6 ti nédm 2020 vé sé tang lén 7 ti vaio 2025,
Truyén théng s6 cé quy md 3.3 ti ndm 2020 va sé tang lén 7 ti vaio 2025,

Du lich s6 ¢6 quy mé 3 ti ndm 2020 (gidm 28% so véi 2019) va sé tang lén 9 ti

vao 2025,
e-Commerce Transport & Food
29 7
5 7 1 1.6
« m N 2 m N
2015 2019 2020 2025 2015 2019 2020 2025
Online Travel Online Media
9 7
4 33
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2
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|
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Theo tién si Nguyén Blc Thanh, Vién trudng vién Nghién clu Kinh té v& Chinh sdch
(VEPR), nén kinh t& s8 sé& cé rdt nhiéu dong luc dé tang trudng nhu sau:

- DU liéu sé la gid tri mdi: su téng trudng clia Céng nghé sé tao ra vo sé ngudn dir liéu,
k&t hop véi ndng luc phén tich Big data sé bién thanh cdc tai sdn quan trong cho
doanh nghiép.

- Phén cling v& phdn mém ngdy caing manh mé: Kinh t& sé L& két qud cla nhing dot
phd Céng nghé mdi nhu robotics, 10T vé digital platform. Su chuyén déi dién ra & moi
linh vuc clia nén kinh t&, tir Tai chinh dén Giao théng, sdn xudt, truyén théng, gido duc,
yté ...

- Cdc md hinh kinh doanh mdi sé bé sung hodc thay thé trong héu hét cdc linh vuc: mé
hinh kinh doanh dua véo digital platform tao ca hdi cho rét nhiéu cd thé cung tham gia
tuong téc, kién tao méi quan hé va gia tang ndng sudt dua trén viéc gidm cdc chi phi
van hanh. TMDT gidp hang héa va dich vu luu théng tién Lgi v gan nhu truc tuyén.
Qudng cdo online gilp tiép cdn hang triéu ngudi. Kinh té chia sé cling tao ra vé sb viéc
giup hang triéu ngusi ki€ém séng dua trén chinh tai sdn va céng stic clia ho

- Ngudi tiéu dung cang tré nén quyén luc hon: cdng nghé sd dua Ngudi tiéu dung vao
trung tém. Ho cd tiéng ndi dnh hudng truc tiép téi cdc DN bdng viéc bay té y kién, ddnh
gid va chia sé thdng tin cho cdng déng. Ho cling ¢é thé trd thainh ngudi déng gdép sdng
kién cho DN
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Toan canh Digital
Marketing Viét Nam
2020

VIETNAM

DIGITAL MARKETING

TRENDS® Page27

www.digitalreport.vn



VIETNAM DIGITAL MARKETING TRENDS 2021

Thai diém 2010 tai Viet Nam cé khodng trén dudi 20 triéu ngudi truy cap vao Internet,
moi ngudi van dang con s dung Yahoo email, Google Analytics dugc Google tung ra
va cdc Marketers vén con la ldm. Tai thsi diém dé Facebook cling mdi bat dédu phat
trién tai Viét Nam, Zing Me dé tang gdp 3 trong vong 1 ndm dung vi tri thi 2. Dén thdng
11/2010, Zing Me cdé 4.6 triéu ngudi dung, Facebook cé 3.2 triéu ngudi dung tai Viét
Nam.

Nam 2015, kinh t& chia sé& bdt déau vao Viét Nam véi su gia nhap cla Uber, Airbnb vé
FPT cling dén ddu tréio luu vdi viéc nha. Thai diém xe cdng nghé van con L& méi mé thi
nay moi ngudi da quen véi viéc st dung Grab bike, Grab taxi, dat dé an qua foody, giao
hang bdng Ahamove.

Trong vong 5 ndm Digital Marketing dé phdt trién vugt béc véi du bdo thi trudng nédm
2021 khodng 2-3 ty USD. Trong giai doan Covid 2019 dnh hudng tiéu cuc dén kinh té
Viét Nam clng nhu trén thé gidi nhung t8c dd tang trudng cla Digital Marketing tai
Viét Nam van tang trudng 20-30% thém chi cé mét sé doanh nghiép trong nganh téng
trudng 200-300% nadm 2020 vUa qua.

Nam 2020, cong déng doanh nhén, ngudi lam Marketing, Digital Marketing dé ching
kién mot cude dai khing hodng, ndm 2021 tin tudng véi nhiing théng tin hiru ich ti su
chung tay clia cdc Marketers va Digital Marketers, ching ta sé& cé mdt ndm vdéi nhiéu
thanh céng mdi vdi 2 xu hudng cla tap chi Marketing Week cho cdc Marketers ndm
2021: Be innovative & Be personal (Ddi méi & Cd nhéan)

Nguyén Pang Duy Nhat
CEO - Clobal Elite
Consulting Corporation

VIETNAM

DIGITAL MARKETING

TRENDS® 28

www.digitalreport.vn



VIETNAM DIGITAL MARKETING TRENDS 2021

Sau day L& mét s6 bdo cdo vé thi trudng Digital Marketing clia
Statistic, We Are Social va Google, Facebook:

Ty lé st dung Internet tai Viét Nam tir2017-2023

80%
75%

72%
70% 68%
65%
61%
60% 57%
53%

50%

40%

30%

20%

10%

0

2017 2018 2019 2020 2021 2022 2023

ES

(ngudn:Statista 2020)

86 lugng ngudi dung smartphone tai Viét Nam tir 2015-2022 (triéu ngudi)
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Ddc diém sé hitu thiét bi

bDién thoaqi Smart Non- Mdy tinh Mdy tinh bdng
di dong phone smartphone
94°% 93% 22% 65% 32%
Streaming Thiét bi Thiét bi pong hd Thiét bi
TV game nha théng minh VR
théng minh

=)

9.6% 6.9% 13% 18%

(ngudn:Hootsuite 2020)
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Mang x& hdi dugc sir dung nhiéu nhat
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Ngan sach quang cao truc
tuyén tai Viét Nam 2010-2025

*Luu y: Nhdm dam bdo tinh dai dién va dd khdch quan cao nhét cho cdc di liéu thu
thap, ching t6i chi chon phan tich sé liéu theo chi s6 trung binh dua trén cdc ngudn sé
liéu tai Ddng Nam A var Viét Nam.

Quy méd thi trudng qudng cdo truc tuyén tai Viét Nam nam 2020-2025 tiép tuc gilr muc
trudng manh trung binh 21.5% / ndm. Trong giai doan 2018 - 2019 véi mic doanh thu
tuong Ung xdp xi 569.9 triéu USD (2018) v& 715.5 triéu USD (2019). Nam 2020, do &nh
hudng cla dai dich Covid-19, téc dd téng trudng clia nganh qudng cdo truc tuyén
chiing lai, tuy nhién vén duy tri t6ng doanh thu & muc 820 triéu USD , theo s6 liéu tu
bdng bén dudi.

Vietnam Digital Marketing Report 2021 | Vietnam Online Ads Market ($ Mil. USD)
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1\§°Io -
20000 o

re000 VIETNAM - :

DIGITAL MARKETING

e TRENDS& cm,@.gj?ﬁ'?f’,'_/-f- —

7155

5000

00

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
Vietnam Online Ads Market (Estimated) 2010-2025 | hitps:/iwww.digitalreport.vn

B 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 | 2025

($ Mil. USD)

ANTS Digital * 26.1 45.0 76.0 1310 2156 3290 396.0 467.0 5500 6480 760.0 8892 10404 1217.2 14242 1666.3
Forbes Vietnam ** 460.8
Google, Temasek 2016 *** 3000 3510 4107 4805 5622 657.7 7695 9004 10534 12325 1600.0
Google, Temasek 2019 *** 3000 700.0 1200.0 1700.0 2200.0 2530.0 2909.5 33459 3B47.8 44250 5088.7
Bain & Company **** 58.0 876 1322 199.7 3015 470.0 5828 7227 896.1 1111.2 13779 17086 21186
eMarketer ***** 2472 2596 2740 2843 2946
Zenith 3240 4950 500.0 608.0

ista **rt 1784 217.7 2607 2959 3336 3613 3799 3920 3995
Vietnam Digital
Marketing Report 2021 261 45.0 76.0 945 1516 2653 4117 5031 5699 7155 820.0 9557 11756 15752 18364 21746
* ANTS Digital - Téng hop va dy doan 2015 va 2017, hitps://blog.ants.vn/baihoc-bo-dua-tu-bao-chitruyen-thong-the-gioi-cho-premium-publish et 2015-2020-phan-1/

** Forbes Vietnam - Bao cdo 6 cdng ty c6 doanh thu quang co trrc tuyén kvn nhit Viét Nam 2017 trong 6 63 (8/2018)

*** Google, Temasek - Trong bdo céo nén kinh té S& Dang Nam A (e-Conomy SEA report) 2016-2020

**** Bain & Company - Trong bao cdo Thj truérng quang cdo Vit Nam 2018

""" eMarketer - Trong bdo cdo Thj trrérng quang cao Viét Nam 2018

""" Zenith - Trong bdo céo thj truéng quang céo trye tuyén Viét Nam 2018-2020

"""" Statista - Trong béo céo da dugc didu chinh b&i dnh hudng dich bénh Covid-19 Viét Nam 2020

"""" Vietnam Digital Marketing Report 2021 - Ddi ngii chuyén gia tdng hop cac ngudn, uéc tinh tde dd tang trudng va dy doan mirc d§ trung binh (hitps://www.digitalreport.vn)
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Khao sat xu hudéng

Digital Marketing
Viét Nam 2021
(ban rat gon)
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S

Khdo sat Xu huéng Digital Marketing 2021 dugc thuc hién tir 3 - 7 thdng 1, ndm 2021
théng qua phuong phdp tra &i truc tuyén (online-survey), thu mai dudc géi téi céc
doanh nghiép dang hoat déng tai Viét Nam va déng tdi trén mot sé céng théng tin dién

tarkhdc.

*Luu y: Nhdm dédm béo tinh dai dién va dé chinh xdc cao nhét cho cdc dir liéu thu théap,

chung tdi chi chon phéan tich xu hudng dua trén phdn héi tir cdc doanh nghiép:
» Cédoanh thu hang ndm trén 5ty VND

+ L& cdc doanh nghiép trong nudc, cé von dau tu nudc ngodi (FDI) hodic cdc tap dodn,

cong ty da quéc gia (MNC) dang hoat déng tai thi trudng Viét Nam.

+ Ddp vién tham gia khéo sdt phdi la ngusi cé quyén quyét dinh v am hiéu cliing nhu
tham gia sau sdt vao viéc té chiic, phé duyét vé phan bé ngén sdch cliing nhu am

hiéu vé cdc hoat déng Digital Marketing cho doanh nghiép.

T6ng s6 doanh nghiép tham gia thuc hién khéo sdt La 400. Bdo cdo ndy thé hién quan
diém clia 167 doanh nghiép tiéu biéu dai dién cho cdc nganh haing da dang dang cé

nhiing hoat ddng digital marketing ndi bat trén thi trudng.
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Quan diém cua Doanh nghiép vé
Vai tro cua Digital Marketing

A’.

Digital Marketing c6 vai tro gi doi véi Doanh nghiép
trong 2020

Hién cdc doanh nghiép dang si dung Digital Marketing chd y&u dé cén bang vdi
Marketing truyén théng v& mang tinh bé trg trong béi canh dich chuyén hanh vi cla
ngudi tiéu dung - tu off-line sang online. Tuy nhién, da s6 doanh nghiép ciing nhan ra
su déng gdp mang tinh cét 16i clia Digital Marketing véio doanh s hién nay, Digital
Marketing dé v& dang tré thanh mot phan chién luse quan trong cho moi hoat déng clia

doanh nghiép trong tucng lai, tdng tu 18% cla ném 2020 lén 39% trong 2021.

Vai tro cua Digital Marketing hién nay & trong tucng lai

- m Hién nay - 2020 Tuadng lai - 2021

39%
40%
35%
35%

30% 28%
25%
25% 9%
A 18%
20% 7% b
14%
15%
10%
5%
2% 0%
0
0% [
1. Phan cét 16i - mang 2. Phan chién lugc 3.Can bang vai tro 4. B6 trg cho 5. Chua rdé 1am vi mdi
lai doanh thu chinh Digital & Truyén théng marketing trong bdi dang thl nghiém/ sé
canh dich chuyén thi nghiém

hanh vi cia NTD
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MUc do dau tu cua Doanh Nghiép
vao Digital Marketing

MUc dau tu trung binh clia cdc doanh nghiép cho Digital Marketing trong nam
2020 udc tinh khoang 17% téng doanh thu - mét con s khéng nha.

Ti L& phan b6 tuy thudc vaio nganh haing va khdch hang, trong khi véin con gén
30% doanh nghiép dang ngan ngai trong viéc dau tu vao Digital Marketing -
ngén sdch chi dudi 5% t6ng doanh thu thi van cé téi hon 10% doanh nghiép dé
chi t6i hon moét nda doanh thu cho khodn nay. Muc giao déng tu 10% téi 20%
doanh thu chiém khodng 20% sé& doanh nghiép tham gia khao sdt.

Ngan sach Digital Marketing trong téng doanh thu hién nay

Trén 50%
10.8%

TU 0-5%
28.3%

TU 21-50%
21.7%
TU 5-10%
19.9% TU10-20%
19.3%
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Muc phan bo ngan sach cho cac
kénh Digital Marketing

Facebook, Google Ads, YouTube, and KOLs hién dang nhan dugec muc déu tu 1én
nhét tir cdc doanh nghiép. Trong dé, néi bat la Facebook vdi chi 5% s8 doanh
nghiép tham gia khdéo sdt hién khéng dung, hay chua dung Facebook lam kénh
truyén théng Digital. Trong khi dd, rét nhiéu doanh nghiép chi téi han 50% ngan
sdch Digital vaio chi Facebook ma chua tén dung nhiing ké&nh khdc cé thé dem

lai hiéu qud cao hon.

Ti 1& phdn bé ngan sach cho cac kénh Digital trong hdm 2020

ETrén50% ®TU20-50% TU10-20% TU5-10% m0O-5% mKhéng dung
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Pdng chud y L& ngodi Youtube, cdc kénh phé bién nhu Search, Google Ads va cd
Community déu dudgc diém danh trong cé hai hang muc - via hai long va cling chua

hai long theo ddnh gid clia doanh nghiép.

Rat hai Chua hai long +
long + Hodn toan
Tuong doi khéng hai long
hai long
Social - Facebook 64% Search (SEM/SEOQ) 42%
Google Ads 45% Youtube 40%
Search (SEM/SEOQ) 42% Google Ads 37%
Community (content, 40% Community 37%
seeding) (content, seeding)
E-commerce 36% KOL / Influencers 36%
Social Commerce 31% Email Marketing 35%
Kénh Adnetworks khdc 29% OTT - Zalo 34%
Email Marketing 27% Social - Tiktok 31%
KOL / Influencers 27% Social - Instagram 31%
Affiliate Networks 26% Affiliate Networks 30%
Social - Instagram 21% Social Commerce 29%
OTT - Mobile Ads 17% Social - Facebook 28%
Youtube 16% Kénh Adnetworks 27%
khdc
OTT - Zalo 15% OTT - Mobile Ads 27%
Social - Tiktok 10% E-commerce 25%
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Ky vong cua Doanh Nghiép
nam 2021

Du dinh déu tu vao cdc kénh Digital Marketing ctia doanh nghiép trong ném
2021

Facebook, Youtube, Google Ads, Community véin sé L& nhiing kénh dugc doanh
nghiép ky vong dem lai hiéu Ung tét va sé ducc danh cho mét ngén séch ddng

ké trong 2021.

Nh{ng kénh cé ti 1& phén bé it la cdc kénh mang x& héi khdc nhu Instagram,

Tiktok, Zalo, Bdo chi Dién tir Viét Nam...

Ti 1& phan bd ngan sach du tinh cho cic kénh
Digital Marketing ndm 2021

mTrén 50% mTU 20-50% TU10-20% TU5-10% mO0-5% mKhong dung
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Pau tu vao Martech

Murc déu tu vaio MarTech trong ném 2020

MUc dau tu hién nay cho MarTech con khiém tén so vdi Digital Marketing véi gan
Y s6 doanh nghiép tham gia khdo sdt dang déu tu chua téi 1% téng ngdn sdch
Digital Marketing cho MarTech. % n(ra chi dung & muic dudi 5%, hodc téi 10% va
chi cé 6% doanh nghiép tham gia khdo sdt déu tu hon 30% ngdn sdch cla

Digital vao MarTech.

MUc dau tu vao MarTech trong tdng ngan sach Digital Marketing hién nay

Trén 30%
6%

Dudi 1%
241%

Tu10-30%
18.7%

Tu 1-5%

Tu 5-10% 24.1%
27.1%
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Ban do giai phap
cong nghé marketing
Viét Nam 2021
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Ban dé C6ng nghé marketing (MarTech) Viét Nam 2021
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Cdc ngudn sirdung:

- Bdo cdo McKinsey

- World Bank’s Ease of Doing Business.

- UN World Population prospects, World Bank Development Indicators, IMF World

Economic Outlook database

- Report Google - Temasek - Bain & Company e-Conomy SEA 2016-2020

- Tién siNguyén Blc Thanh, Vién trudng vién Nghién ciu Kinh t& va Chinh sdch
(VEPR)

- Tién sibinh Lé Pat, Ddng sdng lap & Téng gidm déc ANTS Digital & Antsomi

- Triéu Nguyén - Co-founder & VP Younet Group

- P& H{u Hung - CEO ACCESSTRADE

- Ng6 Hoding Long - Digital Strategic Director NOVAON

- Lé Anh Tudn - CEO Firstcom Digital

- Jack Nguyén - Regional Managing Director Insider SEA

-y Pham - Business Director Appier

- Nguyén bang Duy Nhét - CEO Global Elite Consulting Corporation

- Mai Xudn bat - Founder SEONgon

- Andy VU - General Director BeeST Group

- Minh Nguyén - CEO Lava Digital

- Tinh Nguyén, Cofounder - Ladipage

- Andy Nguyén - CEO 7SAT

- DBdng Thdi Son - CMO Appota

- APAC Digital Marketing Performance

- CMO APAC ndm 2012

- Vietnam Digital report 2020 - We are social & Hootsuite

- Vietnam, Statista Digital Market Outlook 2020

- Statista (Forecast adjusted for expected impact of COVID-19), October 2020

- ANTS Digital - Vietham digital ads market report 2015 & 2017

- Zenith focast convering 51 key markets - October 2019

- State of video marketing survey 2020

- Daily Esports 2020

- Data flair training - data science at netflix

- Social media today - 10 video marketing trends to guide your online strategy in 2021

- Tomoson report

- State of Influencer Marketing in Viét Nom 2020, 7SAT

- CreatorlQ

- Vietnam Digital marketing trends 2021 survey - AMCO x YOUNET media
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P&t mua phién ban bdo cdo day du tai:
https://pay.digitalreport.vn/check-out
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